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<SOAP -ENV : Envelope 520 

xmlns : SOAP-ENV= http : / / schemas . xmlsoap . org/ soap/envelope/ 

xmlns :xsd= http: //www.w3 . org/ 1999/XMLSchema/ 

xmlns :xsi="http: //www. w3 . org/ 1999/XMLSchema/ instance/ M > 

< S OAP - ENV : He ade r > 530 
<RequestHeader> 540 

<Operation>getProperties</Operation> 
<ServiceName>RemoteControlManagement</ServiceName> 
< S e cur i t y Con t ex t > 

<AuthenticationToken>NTklNDkTE2A6IiTdmZIwMTA=</AuthenticationToken> 

< /Secur i tyContext > 
</RequestHeader> 
< /SOAP- ENV: Header > 

< SOAP -ENV : Body> 550 
<getProperties> 560 

<MemberId>a2bdevice2</MemberId> 

<WebServiceType>RemoteDiagnostics</WebServiceType> 
<PropertyNames> 

<Property name="Fan_Speed_l">< /Property > 
< / Prope r tyNames > 
</getProperties> 
</SOAP-ENV:Body> 

< /SOAP -ENV; Envelope > 

Figure 5a: SOAP-Encoded Data 

getProperties.MemberId=a2bdevice2&getProperties.WebServiceType=RemoteDiagn 
ostics&getProperties . PropertyNames . Property@name=Fan%2QSpeed%201 

Figure 5b: URL-Encoded Data 

g . M=a2bdevice2 &g . W=RemoteDiagnos tics &g * P . P@n=Fan%2 0Speed%2 0 1 

Figure 5c: Compact-URL encoded data 




1 ! Inside Firewall 

Firewall 

Figure 6 




polling 



timeout expires message! queued for device 

< 1 data available? : no 




Figure 7 




asynchronous 
delivery) 



i ; 4 Figure 9 

FU 




Figure 10 




Figure 1 1 



